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CRM for Outlook: SAP B1 Licence Requirements & User Permissions 

 
 
 
SAP B1 Licence Requirements 
 
CRM for Outlook requires an SAP Business Licence in order to function. The module can run alongside any type of SAP 
Business One license, including an Indirect User, but the restrictions that apply to the SAP B1 user type will also apply to CRM 
for Outlook user (e.g. if the user can view but not edit data in SAP Business One then the same will apply). 
 
Similarly, if the SAP Business One installation in question doesn't have a certain function (e.g. Activity), then you can't run this 
function from CRM for Outlook.  
 
 
 
User Permissions 
 
If your SAP Business One installation has bespoke user permissions set up (e.g. with the B1 Usability Pack) then these 
permissions will not be carried across into CRM for Outlook. Instead, these permissions can be set up on the Boyum portal.   
 
The following are screenshots of the options available for these permissions: 
 

 

 

 

 

http://www.boyum-solutions.com/the-boyum-pack/b1-usability-package/
https://portal.boyum-it.com/

